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Sir: 
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The documents identified on the attached form PTO-1449 include documents which are 
cited in the specification of the referenced application and/or in the International Search Report 
("ISR") of International Application No. PCT/DE00/02025 of which the referenced application 
is the U.S. national stage application. A copy of the International Search Report is included with 
this communication. 

As part of this Information Disclosure Statement, Applicant provides an English language 
Abstract of the Japanese language patent documents Publication Numbers 10161707 and 
11024716. 

Applicant provides English language Abstracts, as well as the German language 
references, for the following documents: EP 0 727 723; DE 296 00 609; and DE 298 23 1 19. 
Applicant provides an English language Abstract for the DE 196 15 190 reference. 

Applicant provides herewith copies of German language EP 0 9176 466 and 
EP 0 917 034 and English language U.S. Patent No. 6,31 1,101 which are members of the same 
patent family. 

As for the articles by B. Schranze, et al. and T. Klesper, et al., these documents were 
cited in an examination report of the German Patent Office in connection with the now granted, 
first-filed counterpart of the above-referenced application. A copy of the granted German 
application (DE 199 29 933 C2) is enclosed. The Schranze and Klesper articles provide 
background relating to remote data access to field devices such as sensors and actuators via the 
Internet and also to remote diagnosis via the internet. The references do not, however, relate to 
service and support over a network, which subject matter is recited in all of the pending claims. 
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this filing, the Assistant Commissioner is hereby authorized to charge Deposit Account No. 
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